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Public Liability
Insurance

The information contained in this pack will help you prepare for your visit
and, hopefully, answer any questions you may have.

It is an annual struggle to prise insurance details from the hands of potters!. All the major

Even if you have exhibited before please take the time to read the pack as
some things may have changed. We want your visit to be as happy as possible
so please read carefully.

shows will ask for proof of your Public Liability Insurance so sorting it at the begining of the
season will make your life easier. We do not ask for proof of insurance for fun, nor do we do
it just to annoy you. The Public Liability insurance which covers Earth & Fire stipulates I must
have proof the exhibitors hold their own insurance or the overall event insurance is invalid.
All exhibitors at Earth & Fire must have Public Liability Insurance (PLI) for a minimum of
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Terms and Conditions

groups will be expected to confirm you are covered by their college/university insurance.
If you don’t already have insurance most UK insurance brokers will be able to arrange Public
Liability insurance for you or if you are member of the Craft Potters Association (CPA) you
can add public liability Insurance to your membership. The standard cover in the UK is £5
million.
Other providers you may find of use are:
Artists’ Information Company: www.a-n.co.uk. Annual membership entitles you to 5 million
PLI plus access to a huge range of useful resources.
Ian W Wallace: Specialist Insurer: www.craftinsurance.co.uk
Please note insurance bought in the UK only covers UK residents. Non UK residents should
ensure their cover is valid in the UK which may be different after Brexit.

Photographs by: Ben Boswell, Earth & Fire and the individual potters.

All exhibitors must send proof of their insurance cover to Earth & Fire
by 1st April 2019. Any exhibitor failing to supply evidence of their Public
Liability will be deemed to have cancelled their offer.

Daniel Boyle

Welcome to Earth & Fire 2020

Laura De Benedetti

Security

Here are some tips you may want to think about to help prevent theft.
g Plan you stall so you can be sure you can clearly see the majority of your work regardless
of where you’re standing. Be sure you’re not hidden behind tall displays and can see from
one end of the table to the other to prevent theft.
gBe sure to say hello to each person who approaches your stand. Not only is this good

The site at Welbeck is relatively secure with some of the stalls sited within a gated, locked

etiquette it will also help deter the not so honest customers. The more attention a shoplifter

area. To protect the stalls we supplement the estates security with an additional overnight

receives, the fewer chances they have to steal and the less likely they are to do it. Even if

patrol covering the site on Wednesday, Thursday, Friday and Saturday. However we can offer

you’re helping another customer at least try to make eye contact with your other shoppers

no guarantees.

and give a quick nod, smile or hello if you can.

Earth & Fire accepts no liability for loss or damage to exhibitors’ work and personal
posessions neither during the event nor during setting-up or dismantling. Insurance is the
responsibility of the individual exhibitor and exhibitors are expected to ensure they are
covered for all eventualities.
You are advised to cover and protect your work at night as the weather may be variable. Tall
work should be laid down and many exhibitors bring a tarpaulin and clips which covers their
work. It is up to the individual exhibitor what precautions they take.
Most people would not necessarily think theft
would happen at a ceramic show…. however
it does. I’m not saying there is a major ceramic
crime wave but for the individual potter
who finds a piece of work has disappeared
it is distressing and losing money is never a
welcome thing. You obviously want to assume
the majority of your customers are stopping
by your stall because they’re interested in
supporting you and you don’t want to deter
them from buying but as a stall holder you also
have to protect your stock.

gKeep you stall tidy. When a stall is in disarray, it makes it a little more attractive for thieves.
Take the time to tidy your space and take an inventory. This makes it easier to identify which
products you currently have left and quickly notice when something is missing.
gDuring the event you should take special care of any cash and keep it secure at all times.
Make use of a money belt or apron. Leaving a purse full of cash, sitting behind the stall is
tempting for someone willing to reach behind it while you’re distracted.
We don’t want to make you paranoid but just keep you aware. Many potters never have to
deal with theft but it’s upsetting for those who do.

Dogs
Ian Gregory

Michelle Freemantle

Health & Safety

All Exhibitors have a responsibility to ensure the health, safety and welfare of themselves and

Since Earth & Fire is an outdoor event some exhibitors ask to bring their four legged friend

others.

with them. Whilst we would prefer exhibitors do not bring dogs with them we understand it

gAll exhibitors must take notice and adhere to any instructions given by event staff to

is sometimes necessary.

facilitate the safety and smooth running of the event. Any exhibitor refusing to adhere to
instructions from staff will be deemed to have contravened the Terms & Conditions and be
asked to leave the site with imediately.
gExhibitors must keep all thouroughfares clear and the organiser will remove any part of
the display outside the limits of an exhibitor’s allocated space and may further restrict the
display should it be a nuisance to other exhibitors or the visiting public.
gMake sure your display is secure and safe. Your display should not be higher than 3 ft
above the table top. Whilst you can clamp display equipment to the stand nothing should be
screwed, nailed or pinned to the stall.
gThe organiser shall not be held responsible by any exhibitor or their staff/agents or

If you find it impossible to arrange alternative care for your canine companion we do have
some ground rules:
g You must inform the Earth & Fire Office when you confirm your stall. This is so we can 		
make sure your direct neighbours are OK with dogs when the stalls are allocated.
g You are responsible for your dog at all times whilst attending Earth & Fire and must
ensure the public and exhibitors are safe.
g Dogs must be kept on a lead at all times when on the Welbeck Estate, both on the Earth
& Fire site and the camping field.
g You need to ensure you clean up after them wherever you are and they are respectful of
other potters and their work.

members of the public for any injury or loss due to negligence or unsafe displays or goods.

g Dogs are not allowed in the galleries, shops or cafe in the courtyard.

gExhibitors must not display goods of an inflammable, noxious or obscene nature, and the

Control of your dog is part of the Terms & Conditions of the event and as such if you fail to

organiser will remove any such unsuitable material.

control your dog you will be asked to leave.

gExhibitors are expected to keep their surrounding areas as clean as possible throughout
the event and a skip is provided on site for rubbish.
gAll exhibitors must adhere to the speed limit displayed and take extra care whilst driving.
gExhibitors must display their parking permit and park in the allocated potters car park at
all times during the event unless given permission for mobility reasons.

Tom Knowles-Jackson

Card Sales

STEP 1
Do NOT separate the slips. Complete the top WHITE slip as shown on the right. Do not
write anything in the ‘Item Received” box yet.

Write Your Name Here
Your Stall
Number

Mobile telephone signals on site are very poor so most people find hand held machines
do not work. Because we want everyone to be able to make every sale possible we offer a

Total Cost
Write Customer Name Here

simple system to take credit card payments from customers on your behalf.
There is a processing fee of 5% on these transactions which helps pay the staff wages and

Write Short Description
eg: 2 mugs or
Large Vessel

the card charges. The system has proved extremely popular with exhibitors - in 2018 we
processed more than £75,000 worth of transactions for potters.

00098

Exhibitors using our system will receive their money within 28 days of the event via
electronic bank transfer (BACS). Any potter wishing to use this facility needs to complete a
Bank Mandate Form.

STEP 2
Give the complete 3 part slip to the customer and ask them to take it, with their card, to the

PLEASE NOTE
Bank mandates must be completed before you arrive if you wish to use this facility.
Go to www.earthandfire.co.uk/exhibitor-zone
and follow the link to complete a mandate online

Stall outside the Potters Rest where E&F staff will process the payment. You can pack up the
purchased item now ready for their return!!
STEP 3
E&F Staff will process the payment, fill in the grey boxes and stamp the slips to show

Please note there is no cash point at Welbeck, these amenities can be found in the village of

payment has been made - they will keep the YELLOW copy for our records. They will also

Whitwell, two and a half miles from Welbeck. The Cash machine and Post Office are located

give the customer a new slip to replenish your stock. If you need extra slips ask at the Credit

in the CO-OP shop. There is also a pharmacy in Whitwell, located behind the car park fifty

Card Stand.

meters from the CO-OP. The nearest town is Worksop, North on the A60.

Card Payment Instructions
If you have signed up for the Card Payment service you will find a couple of credit card slips
in your welcome pack. They are self copying so write on a hard surface with a Biro. Make
sure your write clearly so our staff can read the slip easily.
When a customer wants to pay by card put the item to one side and follow these
instructions........

STEP 4
When the customer returns get them to put their initials in the ‘Item received’box and give
them their purchase together with the Top WHITE copy as a receipt. The final PINK copy is
for your records so keep it safe.
PLEASE NOTE:
We only accept VISA and MASTERCARD Credit and Debit cards.
If you have any questions please ask a member of staff on the Credit Card Stand which is
Stall 78.

Saturday
Ruthanne Tudball

Timetable
2020

27 June		

Earth & Fire 2020 Open to Public

					09:00 - 18:00

Site Open

					17:15		Potters’ Potter Announcement
					18:00 		Site Closed
UNFORTUNATELY Lady Margaret Hall will be closed for renovations and therefore we are

Wednesday

24 June		

Early Bird Exhibitor Arrivals

					15:00 - 17:00

Site open for arrivals to unload

					17:30 		Site Closed
The site is open for early arrivals who will be able to offload their pots etc from their
vans onto their stall. Arranging and fine tuning the stall should be done on Thursday. Those
camping should leave their vehicles at the campsite and walk to the site on Thursday
morning.

28 June		

Final Day and Pack up & Departure

					09:00 - 17:00

Site Open

					15:30		Peoples’ Potter Announcement
					17:00		E&F 2020 Closes
					

17:00 - 18:00

Stall Pack up

					

18:00 - 20:00

Vehicles packed & Depart site

25 June		

We will announce the closure of Earth & Fire 2020 at 17:00 and we ask that exhibitors do

Exhibitor Arrivals

					10:30 - 18:00

Site open for arrivals

					18:30 		Site Closed
Thursday is is main arrival day and we have over a hundred vehicles to offload and park. It is
important that all exhibitors follow the ‘Arrival Instructions’ which can be found later in this
pack. Traffic management is paramount to make the set-up as stress free as possible. Your
selected arrival slot helps us manage the movement of vehicles. If you have an emergency
and are unable to make your stated time please let us know ASAP.

					
Friday 26 June			
			

			
Sunday		

									

			
Thursday

unable to arrange a potters’ meal this year.							

Earth & Fire 2020 Open to Public

		08:30 		

					

10:00 - 17:00

Site Opens
Public on Site

					18:00 		Site Closed
Earth & Fire is open to the public each day from 10:00 to 17:00 we do ask potters to be
present on their stalls during this time. Earth & Fire staff are on hand if needed to cover your
stall and give you a break - just ask. All vehicles must be parked in the Exhibitor Car Park by
09:30 each morning and no vehicle movement is allowed until after 17:30.

not pack up their stall before the official announcement.
All campers should leave their vehicles at the camping field until their stalls are completely
packed up. (see Arrival & Departure Instructions). All exhibitors parked in the Exhibitor Car
Park must leave their vehicle untill their stall is completely packed up. Any Vehicle movement
will only start once the site is cleared of the public. We will do everything we can to facilitate
a speedy departure for all exhibitors - in 2019 the last exhibitor left the site at 19:35.
All stalls need to be cleared on Sunday night since there is no overnight security. All
exhibitors need to have departed the camping field by 12 noon on Monday 29 June.

Ben Brierly

Earth & Fire awards two prizes to exhibitors ........

Our 2019 Winners.....

The People’s Potter...

There is plenty to do and see in North

Boon Hills Farm, Langwith

Nottinghamshire so why not stay on. A variety

Tel: 01623 743862

of accommodation is available in the local

www.boonhillsfarm.co.uk

area, and whilst we are unable to recommend

We have always had a ‘Best Stall Award’, voted

specific accommodation some of the closest to

Travelodge, Worksop

for by the public. When we moved to Welbeck

Welbeck are listed below:

Tel: 0871 984 6185

we renamed it ‘The People’s Potter’ .The public

Browns Bed and Breakfast. Holbeck

cast their votes throughout the three days and

Tel: 01909 720659

the winner is announced on Sunday Afternoon.

www.brownsholbeck.co.uk

The winner is given a free stall for the following
year and is asked to donate a piece of work. This

Blue Barn Farm

piece of work is offered in a free prize draw for

Tel: 01623 742248

the following year.

Simon Griffiths
The People’s Potter

The Potters’ Potter...

www.theulvers.com

the exhibitors.... The Potters’ Potter. The winner is

Tel: 08443 876173
www.bestwestern.co.uk
The Jug and Glass, Langwith
Tel. 01623 742283
www.jugandglasslangwith.co.uk

Further info about accommodation in the
area can be found on the following websites:

No4 Retford - self catering

offered a free stall the following year and is asked

www.rooms-in-retford.co.uk

to donate a piece of work .

Ye Olde Bell

There are no criteria and no rules - its totally up

Tel: 01777 705121

to you why and who you vote for. You will find

www.yeoldebell-hotel.co.uk

your voting card in your Welcome Pack.

Saturday in the ballot box in the Potters Rest.

The Ulvers

Best Western Lion Hotel, Worksop

Tel: 01623 361115

In 2017 we launched a new award - voted for by

You should cast your vote, by 12 noon on

www.bluebarn-notts.co.uk

www.travelodge.co.uk

North Farm House, Budby

Christy Keeney
The Potters’ Potter

Tel: 01623 820196
www.northfarmhouse.co.uk

www.experiencenottinghamshire.com
www.robinhoodtourism.co.uk
www.sherwoodforestcottages.co.uk
www.sherwoodforestholidaycottages.com
www.sykescottages.co.uk
www.breakfastbed.co.uk

Tom Knowles-Jackson

Local
Accommodation

Awards

Camping

Please note NO FIRES or barbeques on the ground. Small raised units are OK but be aware of
fire hazard and never leave unattended. Make sure they are safely extinguished before retiring.
and be careful about any hot ashes
Please WALK to the Earth & Fire Site following the signs (10mins) leaving vehicles in the
camping field. If you have any problems please talk to Sue.
NB: You will be walking next to the stables so please be respectful of the horses and walk
quietly and close ALL gates behind you using the padlocks (CODE 1066)

Please be aware and thoughtful of your fellow campers when pitching and throughout
your stay. This is not an equipped campsite - its a field in which we put showers and loos.
Remember to come prepared with your own water carriers etc.
The Lady Margaret Hall
Pitching Instructions

A60 North

A60 South

E&F SITE

From E&F SITE

For the safety of yourself and others please pitch sensibly and allow a 6 metre gap between
For your own safety you must follow the pitching instructions as set out in the diagrams below.
vans, tents and caravans. Please ensure the main pathways are kept clear for vehicle access.
and The
the
field
isdistances
clear(inof
rubbish
at the
allminimum
times. separation between adjacent units. The 3
The
Lady Margaret
Hall
indicated
metres)
represent

Grey &
Chemical
Waste

metre
space Instructions
must be kept clear and unobstructed.
Pitching

LOOs

HEDGE or PATHWAY

For your own safety you must follow the pitching instructions as set out in the diagrams below.

The indicated distances (in metres) represent the minimum separation between adjacent units. The 3
metre space must be kept clear and unobstructed.

Showers

Lady
Margaret
Hall

MAKE SURE you
have a 6m gap
between units
5m

PATHWAY - KEEP CLEAR FOR VEHICLE ACCESS

QUIET CAMPING

Problems? Just ask Sue Cullen who will
be on the camping field throughout in a
white campervan Reg: FP02 XCM

FOOTPATH to and from
Earth & Fire

Hedge, Wall or Fire Break
If you have any difficulties adhering to the minimum distances you must consult with the site
manager, Simon Thompson, via telephone on 01909 500211 or report to reception at Cavendish
House, Welbeck, Worksop, Notts (follow the green directional signs on the Welbeck Estate) before
setting up. In the interest of safety and compliance with the above separations, Lady Margaret Hall
reserves the right to move any party to an alternative pitch. In the unlikelihood that a party cannot be
safely accommodated we reserve the right to cancel the booking.
Hedge, Wall or Fire Break
If you5m
have any difficulties adhering
the minimum
you must
consult with the site
CLEARtoAREA
FORdistances
VEHICLE
ACCESS
manager, Simon Thompson, via telephone on 01909 500211 or report to reception at Cavendish
Thank
you
for
your
cooperation.
House, Welbeck, Worksop, Notts (follow the green directional signs on the Welbeck Estate) before
setting up. In the interest of safety and compliance with the above separations, Lady Margaret Hall
reserves the right to move any party to an alternative pitch. In the unlikelihood that a party cannot be
safely accommodated we reserve the right to cancel the booking.

a clear pathway at
least 5m wide for
vehicle access.
FROM the Earth &
Fire EXHIBITOR CAR PARK

HEDGE or PATHWAY

and
TENNIS CLUB

Tents:

Water
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Exhibitor Parking


















After droping
off the caravan EXIT back onto
 
A60 turning right up to the Main Entrance


 











The Camping field is signed Lady
Margaret Hall and the School of
Artisan Food.
Turn Left on entering - go through
gate onto the field




 

Arrival Reception

 



 



Loading gate for West & East Studio Areas

 








EXHIBITOR
CAMPSITE

 
 
 



 

 






Loading Gate for selected West Studio area



Exhibitors with
CARAVANS
should drop them off on the
Camping Field BEFORE entering
the site via the Main Entrance.

 


 

Loading Gate for Kitchen Garden
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Earth & Fire Market
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Campers should leave their vehicles on the camping





 



as at arrival and go directly to EXHIBITOR
PARKING by

field and WALK to the site.





During the Event

09:30 at the latest.








 









 



Turn in then
Take left fork









MAIN
ENTRANCE

All non-camping exhibitors should enter the same way



 





A

Take the LEFT HAND estate road following the signs to
EXHIBITOR PARKING
Stop and sign in at RECEPTION.You will then be
directed into EXHIBITOR PARKING to wait until you
are called to unload
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Arrival
Turn into the Harley Gallery Entrance
from the A60
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Earth & Fire
The Harley Gallery, Welbeck
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Makiko Hastings













Site Map





 





 

















Arrival on Thursday (Wednesday arrivals will get instructions later)
•

Exhibitors should aim to arrive on site within their allotted time slot.

•

In the case of a breakdown or an emergency please contact one of the Earth & Fire
staff. Since each network has patchy coverage please try each number till you get
through.
Sue: 07913 600165 / Chris: 07773 449054 / Paul: 07845 930446

From the A60 follow brown signs to Welbeck & the Harley Gallery and nearer to the
entrance you will see signs for Earth & Fire. Turn in at the white fence where you see signs to
Welbeck, The Harley Gallery and Notcutts Garden Centre. KEEP LEFT and follow the Estate
Road. Exhibitors with Caravans should follow instructions on Site Map.

TURN INTO Main Entrance off the A60
(Left if travelling South, Right if North)

BEAR LEFT on the Estate Road

Shirley Vauvelle

Arrival & Departure
Instructions

•

Vehicles will be released from the Exhibitors’ Car Park to the Unloading Gates A, B or C
at the Market Site when space is available to unload.

•

Helpers will be on hand to ensure unloading can be done at your stall as quickly as
possible.

•

Once unloaded all vehicles must immediately return and park up in the exhibitor car
park.

•

We do ask you leave chatting and greeting fellow exhibitors until your vehicle has been
unloaded and parked up. The site is single file and we need to keep vehicles moving.

•

Please follow carefully any instructions given by staff - they are there to ensure
everything runs smoothly.

•

Please note the times of the site closes which are on the timetable earlier in this pack.

•

You will find a Welcome Pack on your stall containing a catalogue, badge and stall name.

•

Please wear your badge at all times for security purposes.

Departure on Sunday
•

Non-campers should park up in the exhibitors’ car park as usual. Campers should leave
their vehicles on the camping field.

•

At 17:00 we will announce the closure of the show at which point you should pack up
everything on your stall.

•

At 18:00 if you have packed up everything you should say your goodbyes and go to
your vehicle.

•

Non-Campers should queue in the Exhibitor Car Park and wait to be released when
space is available.

•

Campers should drive up the ‘Vehicle Exit Route’ (shown in blue on the Site Map) and
form an orderly queue by the exit to the Exhibitors’ Car Park.

•

Vehicles will be released to pick up from the stalls from both queues so there is no
advantage to either queue!

Please remember by Sunday evening EVERYONE is tired so don’t get stressed, keep a smile
on your face and hopefully we will have everyone away by 20:00 at the very latest.

FOLLOW the Estate Road past 		
the Portland Collection.			
•

CONTINUE to top and sign in at the
Reception on Left.

When you arrive at Reception you will be given your Parking Pass and directed to the
Exhibitors’ Car Park.

D

Nigel Lambert

The Market
Stalls

239cms

All the stalls at Earth & Fire are classic market stalls with a basic metal frame and a plastic
striped canopy in either blue & white, green & white or red & white. An unfinished wooden
board forms the table top surface. The front, back and sides of the stall are open to the
elements but its not a problem because its always hot and sunny in England in June (just ask
a potter!) You may want to think about bringing a tarpaulin to protect your stall overnight,
and you should also think about things stored under your stall.
The majority of the stalls are ‘semi-detached’ so you need to consider this with your display.

E

122 cms
Depth of ALL
stalls

If you wish to make display boards for your stall sides you will have to bear in mind the
impact your arrangement may have on your neighbour and make sure any walls are painted
both sides..

A

SIZES allocated are:
213cms or
243cms or
305cms
122 cms
tabletop to top
cross member

C 251cms
floor to apex

B 76 cms floor to tabletop

F

cms
G198
floor to top

cross member

The Market Layout

Alison Coaten

continued......
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Katherine Kingdon

Hints
& Tips

Don’t just guess the size of the stall and end up
with a covering that’s too small or shelves that
are too big – take note of the ‘Stall Dimensions’
sheet earlier in this pack which has all the
measurements you will need.

Preparing for Earth & Fire
Earth & Fire has been going for over 20 years and during that time we’ve seen hundreds of
potters and their stalls. For newcomers (and even seasoned veterans) we’ve put together
some hints & tips to make your visit to Earth & Fire a happy and successful one.

A well planned stall can pay dividends - not
only through better sales but you could also
win the ‘Best Stall Award’. In 2016 , for the first
time, a Newcomer with just half a stall, won the
overall best stall. Ben Dodds stall was simple
with added height and natural wooden plinths

Planning your stall

and was decorated with fresh flowers which

Your stall is your shop window – you

complemented his woodfired pots.

want customers to stop and look not just

Paul & Marion Jessop’s simple shelving
complements their country pottery and
doubles as packing cases.

walk on by. Your stall may be first time a

Make your work stand out

buyer sees your work, so it’s your chance

You want people’s eyes to roam all around the space you have, not just skim across and

to make a good first impression. A

move on to the next stall. So instead of lying your items flat, use furniture, props, boxes and

coherent stall is more likely to catch their

shelving to create height and bring work up to eye level. Many potters use boxes to build

eye – and make them remember you.
Your stall should therefore reflect who
you are and what you make.

up height which are also used to transport their
Sue Hanna’s simple clean lines with colours and
natural materials complement her work perfectly

Don’t just throw all your pots into the car with an old
sheet and think you’ll sort out your stall when you arrive.
If you do, your stall will reflect your planning and look just
what it is….thrown together! Take some time and design
your stall and organise what else you need to take with
you well in advance - it will make your life so much easier.
When designing your stall think about who your target
customer is, and design a look that will appeal to them
and ties in with your work. Try to make your stand look
as appealing and approachable as possible, so customers
Richard Healey’s pots displayed on
their custom made boxes.

don’t feel too intimated to interact with you or your
items.

work – a two for one!
Adding height adds interest and gives you more
space for your stock. It also means your stand
and your products can be spotted from afar (and
over people’s heads if your stall is busy!), which
will help draw people to your stand.
Displaying things at various levels allows visitors
of all sizes to view your items without stooping
or standing on tiptoes! On the traditional market
stalls we have at Earth & Fire, you could also hang
products from the frame, or even erect shelves,
sides and backboards that can be attached to the
frame with G clamps.

Ben Foskers unusual pink stall - not a colour
for everyone but once seen never forgotten!

Pick the right props

work being damaged but also to ensure

Props aren’t there just to look pretty – they

nobody gets hurt. Make sure any shelves
are sturdy and make sure your boxes

can also help you catch the eye of your

are tidied away under your stall and not

customer. Pick objects that fit your theme

causing a trip hazard. Safe & Stable is the

and that will attract your perfect customer.

order of the day.

So, if you make domestic ware, think about
displaying one of your bowls filled with
lemons, fresh coffee beans or peppercorns

Price your work clearly

which could help you attract someone who

Label your work clearly. Customers

loves beautiful kitchenware and is a keen

often may not want to ask how much

cook, and would be much more appropriate

an item costs in case they can’t afford

for your target customer than filling it with

it, which means that unless they can see

sweets. Many of Earth & Fire’s exhibitors use

the prices easily you might miss out on

fresh flowers on their stalls. Speaking to a

a sale. Take time and effort to match

potter recently she said she was amazed that

the style of your labels with your display

putting flowers in some of her vessels instantly
increased her sales!

Jillian Riley’s glass domes set off her
illustrated apothecary bottles perfectly

and the type of goods you are selling.
Beautiful labels will add to your overall
presentation; shabby labels will detract

Our visitors are interested in processes. Keith Varney
takes the opportunity to explain how he works in 2019

Show something inspirational

from it. And make sure your prices and labels are legible! If you have terrible handwriting,

If you have a piece of work

print out your labels instead, or use a stamp to print them.

which incredibly eye-catching
and aspirational on display, it can

Market yourself

draw people to your stall. Even

As well as selling your work Earth & Fire is the perfect opportunity to speak to both existing

if it’s expensive and doesn’t sell,
one stunning piece can lead
customers to buy your other,
more affordable, pieces, just so
they can leave with a little bit of
something you made.

and potential customers. Bring marketing material with you that you can distribute to
customers. Put one in every bag you hand out with a sale. Business cards slipped into your
packaging is a really cheap way for your customers to remember who made a piece of work.
Even if people don’t buy anything on the day, if they take a business card it could lead to a
sale another day. So make sure your cards are placed where people can easily pick them up.
Treat your stall as your shop window, that advertises both you and your work.

Safety
Niek & Pim Hoogland’s simple side walls for hanging
plates. Secured with G clamps.

Make sure all your display is
safe– not only to prevent your

Easy to create Photo books showing previous work can also be useful to show the bredth of
your work

Be happy!

q Money Belt ( a good way of securing

q Umbrella which can also double as

Don’t hide behind a

your money)

a parasol

newspaper or book -

q Invoice / receipt book

q Waterproofs

welcome your customers,

q Visa machine (its hit and miss if there

q Comfy sensible shoes

be friendly. Nobody is going

is mobile reception but you could be lucky)

to be attracted to your stall

q Calculator

if you look miserable and
bored. Smile, look happy

q Pen/pencil/marker pens

...........and finally
don’t forget........

q Notepad
q Business Cards, Leaflets etc

q Your pots

q Stall covering (its tidier if it reaches to

q Your props etc.

the ground and doesn’t flap around)

q Your camping paraphernalia

q Bags / Scissors / knife

including a water carrier, bowl and

money. Keep your stall looking as good as you can - clean up after people, rearrange your

q Packaging

possibly a cork screw.

display once you make a sale. Think about what people will see first when they walk past.

q Selotape

and engage with people as
they go past.
A simple layout, a blast of colour and a beaming smile
attract visitors to Ruta Bartkeviciute’s stall in 2019.

If you have not done well

in the morning, don’t look miserable in the afternoon, that may be when you make the most

q Your shelves & backboards

q Rubbish bags
What to bring with you.....

q Camera and batteries

Earth & Fire takes place in June but

q A bag of assorted fastenings

unfortunately we can’t guarantee the
weather. We hope it will be a constant 23
degrees with a slight breeze, clear blue skies
and the odd fluffy white cloud. However, this
is Britain and you should be prepared for
anything - personally I always pack sun block,
sunglasses, sandals, wellies, waterproofs and
woolly socks!

A smile goes a long way!! - Tim Hurn

(bungees, drawing pins, market stall clips,
tent pegs, G clamps, gaffa tape - you’d be
surprised how useful these will be)

q Rubber bands
q Trolley (its unlikely you will be able to
unpack right next to you stall and it will
save your back)

q Glue

Packing List

q Stapler

q A stool or chair (its a long 3 days!)
q A Mug (for the free Tea & Coffee)

q Hat/head covering
q Sunglasses & Sunscreen

q Price tags / labels

q Tarpaulin / Plastic covering (to cover

q Cash box & Change (coins & notes)

your stall overnight)

If you prepare everything in advance you’ll be
able to sit back, enjoy yourself and chill.... like
Mr Paul Young!

Tim Hurn

4. Cancellation Policy
a.

Exhibitors who have not paid the invoice within 28 days of receipt will be withdrawn and 			
deemed to have cancelled their offer.

b.

Any exhibitor cancelling after Wednesday 1st April 2020 will be liable for the full fee.

c.

If, because of war, fire, strike, adverse weather conditions or other cause beyond the control of 		
the organiser the event is cancelled, the organiser shall have no liability to exhibitors for the 			
refund of stand fees or loss of income resulting from such cancellation.

TERMS & CONDITIONS 2020
Please read carefully - when you apply to exhibit at Earth & Fire you are
agreeing to abide by these Terms & Conditions.

5. Public Liability Insurance
a.

All exhibitors are required to have Public Liability Insurance (PLI) of a minimum one million 			
pounds sterling or international equivalent.

1. Application Deadline

b.

Exhibitors are required to confirm details of their Public Liability Insurance when accepting the 		
offer of a stall and send proof of their cover by 1st April. Any exhibitor failing to supply evidence 		
of their Public Liability by 1st April 2020 will be deemed to have cancelled their offer.

2. Fees

6. Use of Event Credit Card Sales Facility

a.

a.

Deadline for ALL applications is 17:00 on Sunday 1st December 2019

The non-refundable admin fee for all applications is £10 payable at the time of application. None
payment of the application fee will disqualify the application. Only one application per person 		
will be accepted. This payment does not guarantee the offer of a place and is charged solely to
offset the cost of the selection process.

b. Individual Potter Fee
c. Ceramic Trade Fee 		
d. Newcomer Fee		
					
e Student Groups Fee 		
f
Ceramic /Studio Groups Fee
g. Camping Pitch Fee 		
h.

- Full Stall : Size A: £360, Size B: £370, Size C: £390
- Full Stall Size C: (or space for a small marquee) is £390
- Half Stall Size C: £200 (for those whose ceramic business 		
started trading after June 2015)
- Full Stall Size C is £330 (max. of 6 ceramics students)
- Full Stall size C is £400 (maximum of 3 featured artists)
- £10 per night, per pitch

All fees for selected exhibitors must be paid, in full, by the date stated below (3c).

3. Confirmation of Offer
a.

All applicants will be notified by email of the outcome of selection by the begining of January 		
2020 and selected exhibitors are required to confirm the offer of a place by Saturday 1st
February 2020.

b.

By applying and accepting the offer to exhibit at Earth & Fire exhibitors have agreed and must 		
adhere to these Terms and Conditions.

c.

Invoices will be issued in February 2020. All offers are conditional and subject to payment being
made in full for the value of the invoice within 28 days of receipt of invoice.

d.

Failure to pay the invoice within 28 days will result in the offer to exhibit being withdrawn and
offered to an exhibitor from the reserve list.

Tim Hurn

a.

All Exhibitors wishing to use the event card sales facility are required to complete their Bank 			
Account details online by 1st May.

b.

An admin fee of 5% will be charged on each transaction. This transaction fee will be deducted at 		
source.

c.

Monies from card sales will be transfered to individual bank accounts by electronic transfer. within 		
28 days of the end of the event.

7. During the event
a.

All work exhibited by potters must be original work created by the applicant(s) and in line with 		
the work submitted to the selection panel. Painted, bought in blanks are not acceptable.

b.

All goods sold on Trade Stalls at Earth & Fire must be appropriate to the event (eg: related to 			
ceramics) and conform to all relevant Health & Safety Legislation.

c.

Exhibitors must keep their stands open and attended by the originator of the work throughout 		
the event (10:00 - 17:00 daily) unless alternative arrangements have been made with the 			
organiser

d.

Exhibitors may not sub-let space within their stall.

e.

The organiser reserves the right to move stands and reallocate space previously notified to 			
exhibitors and to cancel and/or amend the event if required by circumstances outside their 			
control.

f.

Exhibitors must keep all thoroughfares clear and the organiser will remove any part of the 			
display outside the limits of an exhibitor’s allocated space and may further restrict the display or 		
demonstration of any mechanical or other equipment on Trade Stalls should it be a nuisance to 		
other exhibitors or the visiting public.

g.

Any exhibitor displaying behaviour likely to bring the event into disrepute will be asked to leave
and be escorted from the site.

h.

Exhibitors wishing to display work substantially different in nature from that accepted 		
by the selection panel must apply to the organiser in writing.

i.

The organiser accepts no liability for loss or damage to exhibitors’ work neither in transit, during
the event nor during setting-up or dismantling. Insurance is the responsibility of the individual 		
exhibitor and exhibitors are expected to ensure they are covered for all eventualities.

j.

Exhibitors must display their parking permit and park in the allocated potters car park at all times
during the event unless given permission for mobility reasons.

k.

Dogs: If you find it impossible to arrange alternative care for your dog and have to bring it to 		

9. Behaviour
a.

Earth & Fire is committed to providing an environment in which visitors, exhibitors, staff and 		
volunteers feel comfortable and in which everyone is treated with respect and dignity. We are 		
committed to the principles of equality in accordance with legislative provisions and we expect
your support in implementing these policies.

b.

We will not condone any unlawful discriminatory act or attitude in the course of participation
in Earth & Fire or in your dealings with members of the public. Acts of discrimination, 		
harassment or victimisation will result in expulsion from the event.

c.

We will not tolerate any instances of work-related violence, including verbal abuse, to our staff.
All employees have the right to be treated with consideration, dignity and respect. Any 		
instances of abuse will result in the exulsion of the perpetrator.

Earth & Fire you must inform the Earth & Fire Office when you confirm your stall. You are 		
responsible for your dog at all times whilst attending Earth & Fire and must ensure the public and
exhibitors are safe. Dogs must be kept on a lead at all times when on the Welbeck Estate, both
on the Earth & Fire site and the camping field. Owners must clean up after their dogs wherever
they are. If you fail to control your dog you will be asked to leave.

9. Marketing
a.

All exhibitors should give full co-operation to support the marketing of the event and agree for
images of their work to be used to promote the event.

b.

Exhibitors agree to grant the event a non exclusive copyright licence for the use of any images
supplied to Earth & Fire for the purposes of promoting and publicising Earth & Fire. The

8. Health & Safety
a.

copyright is and will continue to be solely owned by the exhibitor, who must ensure that it does

All Exhibitors have a responsibility to ensure the health, safety and welfare of themselves and
others. The organiser shall not be held responsible by any exhibitor or their staff/agents or 		
members of the public for any injury or loss due to negligence or unsafe displays or goods.

b.

All exhibitors must adhere to the speed limit displayed and take extra care whilst driving on site.

d.

All exhibitors must take notice and adhere to any instructions given by event staff to facilitate 		
the safety and smooth running of the event.

e.

All items sold as domestic ware must comply with Food Standards Agency. The FSA is responsible
for ensuring the public is protected against chemicals that might transfer onto food from 		
materials they come into contact with. All exhibitors are responsible to ensure they meet the 		
accepted requirements.

f.

Exhibitors should be mindful of correct lifting principals, hold load close to body, bend
the knees not the back, make sure you can see where you are going and ask for help.

not and will not infringe on any other copyright and that no information contained in the 		
materials is or shall be inaccurate, misleading or injurious.
c.

Whilst the organiser takes every effort to ensure that exhibitors details are correct in 		
promotional material for Earth & Fire the organiser cannot accept responsibility for any errors
and the organisers shall have no liability to exhibitors for any claims resulting from such errors.
We want you to enjoy your time at Earth & Fire so if you have any questions just email or phone the
office and I’ll do my best to help.
We look forward to welcoming you to Welbeck in June
Earth & Fire is organised by
EARTH & FIRE LIMITED

Company Number: 10415189, Registered Office: 49 Springfield, Thringstone, Leicestershire LE67 8LT
Tel: +44 (0)1530450626 | Mobile: +44 (0)7913 600165
Email: info@earthandfire.co.uk | Web: www.earthandfire.co.uk
Director: Sue Cullen
Earth & Fire is grateful for the support of:

